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What products are included in this Symantec Backup Exec™ family release?

Symantec Backup Exec 2010 delivers reliable backup and recovery designed for your growing business. Easily protect more data

while you reduce storage and management costs through integrated deduplication and archiving technology. Reduce business

downtime and ensure your critical information on virtual or physical systems is always protected and can be restored in seconds.

Continuous data protection and patent-pending granular recovery technology delivers reliable point-in-time recovery for critical

Microsoft® applications and ensures that individual Exchange® emails, SharePoint® documents, and Active Directory® user profiles

can be restored in seconds.

Core portfolio products:

• Symantec Backup Exec 2010

• Symantec Backup Exec 2010 for Windows® Small Business Server

NEW Backup Exec 2010 product suites:

• Symantec Backup Exec 2010 Deduplication Suite

• Symantec Backup Exec 2010 Deduplication and Archiving Suite

What are the key benefits of Backup Exec 2010?

For additional information about the new functionality in Backup Exec 2010, visit www.backupexec.com.

When will the products be generally available?

Backup Exec 2010 will be available on February 1, 2010.

Is this a chargeable upgrade for Backup Exec?

Customers who are current with maintenance or support contracts for previous versions of their licensed Backup Exec software

can upgrade to the appropriate Backup Exec 2010 licenses at no additional charge. Existing customers who do not have current

maintenance or support may purchase version upgrades at up to 35 percent off MSRP through their preferred reseller.
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What new agents and options are included in this release?

What services are available to help me get Backup Exec 2010 up and running faster?

Backup Exec Tech Center (www.backupexec.com/techcenter) is an online education subscription service that provides a collection

of short, on-Demand education modules designed to help users quick-fix problems, plan their environment, and to get the most

out of Backup Exec. The modules also feature a 90-second recorded demonstration of the solution by a Backup Exec expert. The

Tech Center is a cost-effective and time saving training option to refresh and supplement product knowledge.

What agents or options have been removed from Backup Exec 2010?

The Agent for Oracle® RAC has been combined with the Agent for Oracle to provide users with a single Agent for Oracle (on

Windows or Linux®).

Which agents and options come bundled with the Backup Exec 2010 core media server?

Along with network-wide data protection and continuous disk-based data protection, Backup Exec 2010 core media server now

also provides enhanced open file protection and disaster recovery for business critical Windows environments:

• Continuous Protection Server - disk-based data recovery

• Advanced Open File Option - protects open files on local or remote servers

• Intelligent Disaster Recovery Option - tape-based server recovery

• Desktop and Laptop Option (for 5 clients) - provides protection for desktops and laptops

Which agents and options come bundled with the Agent for Windows Systems?

The following agents and options are standard within the Agent for Windows Systems (AWS):

• Remote Agent for Windows Servers - protects remote file servers

• Continuous Protection Agent - disk-based data recovery

• Advanced Open File Option - protects open files on local or remote servers

• Intelligent Disaster Recovery Option - tape-based server recovery

When do I need to use the Agent for Windows Systems?

The Agent for Windows Systems is required anytime you need to protect data on a server that is not the Backup Exec 2010 media

server.

NOTE—All application-specific agents (that is, Agent for Exchange, Agent for SQL, etc.) also have AWS included.






